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Enhance Your Operations with AI That’s  
Easy to Understand, Implement, and Optimize 

AI Made Simple from LiveVox

agree they need an AI strategy in 
today’s competitive environment.1

Artificial Intelligence can be complicated and intimidating on the surface, but you don’t need to do it 
alone. LiveVox helps you make AI simple to understand and implement, with capabilities that are easy to 
deploy and optimize, so you can get your operations up to speed now. 

Where other contact center platforms tout pie-in-the-sky AI possibilities, LiveVox is focused on ease of 
use and removing friction by delivering measurable value in everyday ways, right now. Our practical 
AI applications let you quickly create more meaningful interactions that are dynamic and optimized for 
every customer engagement.

Below, see how you can enhance your operations using LiveVox’s AI capabilities—from augmenting the 
capacity of your human agents, to creating a more personalized journey for your customers, to using 
data and analytics for continuous improvement and simplification of your processes, and so much more.

69%
of contact center leaders

1. LiveVox Survey Data
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Unified Data
Whether you’re using virtual or human agents, your goals are the 
same—to delight customers. We provide a unified data layer for all 
the right contexts and supply you with visual workflows to create 
personalization at scale without ever having to code. Design a 
model that fits your specific business needs with simplified 3rd-
party integrations that allow you to easily incorporate all upstream 
and downstream data, avoiding repetitive, tedious, and oftentimes 
unnecessary agent tasks and customer attention.

The path to AI success in the contact center begins with having a 
vast amount of data available in your platform and being able to 
unify it together with an embedded CRM. This way, you’re able to 
create one actionable customer view and generate insights that 
deliver a frictionless experience. The best part? You always put 
the customer first. Because with a connected view of the customer 
and their complete interaction history, you can pinpoint areas to 
improve along their journey.

Learn More

AI Made Simple from LiveVox

Conversational IVR
With LiveVox’s IVR, you can focus on the customer’s reason for 
reaching out in the first place, because AI and Machine Learning 
make it easier to process natural speech input intelligently. Powered 
by smart, flexible workflow management, LiveVox’s IVR gives you 
the ability to drag, drop, and build experiences tailored specifically 
for your customers. It also enables you to resolve problems quicker 
and more accurately by surfacing critical data for fast customer 
recognition and issue resolution.

The customer is always the number one focus, giving you the 
power to provide personalization and convenience with self-
service options, digital alternatives like email and SMS, and wait-
time features—including payment IVRs, place in line notifications, 
estimated hold times, callbacks, and more. With 40+ IVR modules 
available, you can easily configure the entire customer journey and 
streamline workflow creation. We also offer the flexibility to integrate 
with third-party systems, including virtual agents.

Learn More
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Virtual Agents
Integrated virtual agents provide your customers with self-service options utilizing customer and interaction 
history, as well as 3rd-party data. Using virtual agents, you can automate inbound flows and help customers with 
a human touch using world-class natural language processing that makes your human agents more effective. All 
without the need for any custom integration, coding, or complex setup.

Our virtual agents pull from CRM data enabling intuitive, personal interactions that improve over time, creating 
self-service opportunities and greater efficiency. And with LiveVox, virtual agents are logged similarly to human 
agents—providing comprehensive dashboards, reporting, and call recordings for both types of agents. 

Learn More

LiveVox’s virtual agents use world-class natural language processing
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Speech Analytics 
Mine conversations for insights with LiveVox’s SpeechIQ®—giving you the ability to automatically monitor, analyze, 
and score 100% of interactions with advanced AI. Our powerful speech analytics parse conversational data, voice, 
and text, to dig deeper into the issues confronting your business, so you can enhance, iterate, and improve from 
the inside out. With our Customer Intent Reports, you can better understand the reasons for every inbound contact 
across all of your channels, and use that information to develop new self-service strategies.

Ultimately, SpeechIQ® enables you to interpret thousands of interactions spanning voice and digital, delivering a 
source of insights to drive improved customer experience and performance. And you can flag calls that educate 
your agents and improve quality and compliance posture. It has an incredibly user-friendly, business-focused 
interface and can be up and running in a matter of days with a straightforward, streamlined implementation and 
integration process.

Learn More

Chatbots
Bring your own bot, use ours, or leverage our growing network of AI providers including Google Dialogflow and 
Interactions—we leave that up to you. Our standard integrations allow you to automate digital self-service faster 
and with less effort, giving you the ideal experience for your unique needs. It is not a one-size-fits-all solution.

Use chatbots and prewritten messages for 24/7 support that’s fast and efficient, boosting customer satisfaction 
and experience by increasing self-service and reducing hold times. Webchats can be implemented across your 
entire site or on specific pages and can be branded to match your site’s look and feel—enabling you to optimize 
messaging and conversations based on customer intents.

Learn More

AI Made Simple from LiveVox
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Intelligent Interaction Routing & Tailored Workflows
Make intelligent routing and self-service decisions based on the 
customer’s profile and the information they input in the IVR to service 
customers effectively the first time. By leveraging LiveVox’s intelligent 
routing capabilities, you can ensure higher first call resolution rates 
and improve the customer experience and overall satisfaction.

You can also access key interaction data such as call routing attempts 
and self-service completion rates to better understand and enhance 
the customer journey, giving you an important feedback loop to 
make continuous improvements in your workflow. And with LiveVox’s 
Tailored Workflow functionality, you can automate processes by 
creating trigger-based events—configuring specific if/then rules 
based on customer attributes or interaction history to automatically 
initiate actions across the best channel for each customer.

Learn More

AI Made Simple from LiveVox

Business Intelligence & Performance Analytics
Get a 360-degree view of your business that goes beyond 
standard contact center analytics, giving you the ability to overlay 
multichannel, customer, agent, business outcome, and operational 
data. With LiveVox Unified Analytics, you can easily access highly 
intuitive, visualized data from any channel you use, from Voice and 
SMS to Webchat and Email, all via one integrated, simple-to-use 
platform. And with this much data at your disposal, you can easily set 
up and manage machine learning models, generating the insights 
needed to optimize your contact center’s performance.

But data and machine learning models are just the beginning. What 
makes LiveVox unique is the expert guidance we can provide from 
an operational standpoint. We don’t just give you the data—we 
also help you figure out what to do with those machine learning 
insights. For example, other providers will tell you your first call 
resolution rate is trending down and will soon hit a threshold. 
However, LiveVox is focused on helping you understand why 
that’s happening. What should you do next? Is it a bad sign, or 
is there something positive happening that you can learn from? 
At LiveVox, we have the data you want—plus the insights and 
expertise you need to make the most of our AI capabilities.

Learn More
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Agent Assistance
AI can enhance agent performance by surfacing the right information at the right time, providing agents access to 
universal profiles and threaded channel data. And it eliminates the hassle of toggling between screens when time is 
of the essence—presenting agents with the information and context they need to succeed in a single tailored window.

With LiveVox’s Agent Assistance powering your operations, you can help agents have the most meaningful 
conversations no matter the channel with the right information presented in real-time, ensuring care is provided 
and compliance standards are met and brand consistency is preserved. Ultimately, this ensures you can guide 
agents to ideal customer outcomes during every interaction.

Learn More

With LiveVox’s AI capabilities powering your operations, and by starting with the 
foundational elements above, you’ll be able to accomplish more than ever before.

Position virtual agents. Make your existing agents more productive. Improve your processes. Utilize native capabilities 
and access our pre-integrated premiere vendors, or plug in your own AI provider. It’s all right here and ready for you 
right now.

Take the first step toward the intelligent contact center with LiveVox. Speak with one of our experts today.


