
LiveVox’s SpeechIQ Vs. CallMiner’s Eureka
Speech Analytics

A Comprehensive 
Quality Mgmt Tool

No Extra Charges for 
Essential Functionality

Unrivaled  
Ease-of-Use

A Comprehensive Quality Management Tool, Out-of-the-Box
Unlike SpeechIQ®, CallMiner requires you to purchase an upgraded package to access vital functionality that will allow you to get the 
most out of speech analytics for your contact center. CallMiner’s standard package, Eureka Analyze, doesn’t include the following 
that SpeechIQ includes by default:

• Automated Scorecards 
Not having this negates one of the key benefits of speech analytics. SpeechIQ allows you to create custom scorecards that are 
then applied to relevant calls and automatically completed by advanced AI. You can score 100% of your calls with a fraction 
of the time and resource it would take to do so manually. These scorecards can then be distributed to your team for objective 
feedback and effective coaching. This has the potential to transform your quality management process and drastically improve 
compliance and performance standards in your contact center.

• Call Tagging 
This refers to the labeling of specific parts of call audio where you encounter compliance breaches, good practice, or anything 
you want. This can help to streamline coaching, where an agent might need to review specific parts of their call, or escalation, 
where particular sections of a call need to be shared with leadership.

• Search Statistics
The ability to analyze and save your speech analytics search history. This helps to streamline analytic processes and provides 
insight into how effectively the tool is being used by quality and performance managers.

These services come standard with SpeechIQ. With CallMiner, you will need to upgrade to their more expensive ‘Eureka Coach’ solution.

No Extra Charges for Essential Services
Even with the upgraded ‘Eureka Coach’ product, CallMiner still charges extra for key services for which LiveVox and SpeechIQ do not. 
These include:

• Data extraction API set up 
Allows you to set up your calls to upload automatically for processing, at your chosen frequency.

• Intra-day processing 
Comes standard with SpeechIQ, allowing you to search, retrieve and review calls, and access reports and analytics, intra-day.

• Redacted call recordings 
This is absolutely essential if your agents are taking payments. Sensitive customer information is automatically redacted from 
call recordings and transcripts to support PCI compliance.

• Text interaction analysis
SpeechIQ allows for your multichannel, text-based interactions to be uploaded and analyzed alongside your call transcripts at 
no extra cost.
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SpeechIQ is a speech recognition and analysis tool that allows 
you to automatically monitor 100% of your agent-customer 
interactions. All of your calls are transcribed to text, with industry-
leading levels of accuracy, and can then, alongside your multi-
channel interactions, be scored for quality and compliance. 
This gives you the insight you need to drastically reduce risk, 
and radically improve performance in your contact center.

Call recordings and transcripts can be accessed and played-
back intraday and are searchable by any keywords or themes. 
Call data is presented via highly-intuitive, visualized reports, 
allowing you to use all of your interactions as an unprecedented 
source of insight for your business. Automatic alerts can be set 
up, to notify you of risky conversations in close to real-time, 
allowing you to take action fast.
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Faster, Easier Integration and Onboarding
You can be up and running with SpeechIQ in a matter of days as a result of our straightforward, streamlined implementation 
and integration process.

While we will, of course, provide all necessary training, SpeechIQ has been developed to be an incredibly intuitive tool that allows 
decision-makers and quality managers to get straight to the business of asking questions about their operation. CallMiner requires 
your staff to go through significant onsite product training to get up and running.

CallMiner also recommends training a dedicated in-house analyst to manage the tool full-time. Again, SpeechIQ is designed to be 
easily used by anyone in your business that needs to access its insights, from agents to quality managers, to senior decision-makers. 
You won’t need to spend time and money training, hiring, or reallocating a dedicated employee to manage the tool for you.

Ease-of-Use and Speed-to-Insight
SpeechIQ’s incredibly user-friendly, business-focused interface means that your decision-makers will be able to access game-
changing insights at-will without the need to go through a data analyst and wait for results. This means quicker insights and more of 
them than with CallMiner.  Combined with the fact that intraday feedback comes with our product as standard, we can offer a faster 
speed-to-insight, out-of-the-box.

A Strategic Partnership
Furthermore, because SpeechIQ is so easy to use, and the data and analytics are managed at our end, any support and consultation 
that you do want to receive from LiveVox can be far more focused on strategy and supporting your QM process holistically. This 
consultation comes at no extra cost to our customers and is provided by experienced contact center strategists. 

CallMiner does offer a ‘Customer Success Director’ but you are far more likely to be leveraging their support to iron out technical 
issues, as indicated by the need to have a dedicated CallMiner analyst on your payroll, rather than driving business outcomes


